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DEFINING PRODUCT ATTRIBUTES

have been completed the Product Attribute values need to be defined. In
order to define Product Attributes, the global attributes need to be defined

After the global parameters have been defined and the product definitions

first (see Chapter 4). Once these are defined, each attribute that will
needs to be assigned to a Category. These attributes will then be Categories
available to use for each product within that category.

To access Product Attributes click the Products link under
Products/Online Catalog. Once the category and product is chosen, a
new drop down menu opens under Current Product. Under this menu
choose Product Attributes to define that product’s attributes. A "
The first time entering this page the left column will show an NU button
and the right column will show an attribute (unchecked). If these Product
Attributes have been configured already then numbered buttons will be
displayed to the left of the NU button. These numbers represent steps,
which will be discussed later in this chapter. Froduct Definition

Product ;

To access all the Attributes available, click the NU (Not Used) button. This
will list all the Attributes that have been assigned to that Category.
Selecting an Attribute in the left column will bring up its properties on the
right column. If these Product Attributes have already been configured
then clicking the numbered step buttons will bring up more Product
Attributes. all

CRM Application
Note: If an Attribute Name is not completely visible, hold the cursor over =~ #EllEEaiot):
the name until the complete name is displayed in a tooltip.

At the top of the page, the name of the Product which is being configured is given.
Clicking Reset at the bottom of the page will restore all information and settings for the
current Attribute selected back to when it was previously saved.

In order to use an Attribute with a product it must be selected. This is done by clicking
the check box next to the Attribute Name in the right column, as shown in the figure
below.

Define attribute values:
eh Server

St N b if you entered this page frough category selection, only the attributes available for the selected category will by
ep umbpbers displayed. Please check the field in front of any atfribute you wish to use, and then change or define it's
values.

a@@@ Processor BT

Figure 15-1 — Define Attribute Values
Select All — Convenient way to select the Attribute and all the values of the currently
selected Attribute. This is helpful if there are a large number of values. Attribute
Values are discussed later.
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Listaslinetem  porproduct : | CLEAR |

| REQUIRED v |pisplay as:

List As Line Item — If checked, the Attribute will show up in the Quote/Cart separate
from the Product being configured. An example of this is shown Figure 15-1. Processor
and RAM are both attributes but are listed separately from the computer that was
configured.

Ref Product — Used in conjunction with the Product’s Hierarchy and is explained in
Chapter 52.

Clear — Removes any products selected in the Ref Products list.

OPTIONAL/REQUIRED Drop Down Box — Determines whether this Attribute is required
to complete the order. The default is OPTIONAL. If setto REQUIRED then when a user
is configuring a product, a notice will be displayed stating the order is Not Complete.
Once all attributes set to REQUIRED have been selected, the notice will change to
Complete.

quotation | p 5% .. [ Billing& Shipping | Attachments, ]

Quote#: ____________ [Created: ___________________________ [Staus |
Q00020008 81472006 11:24:47 AM Open

Price
L *?\131?3-5'*22 0.00%  $590.00 $599.00 [§559.00 Complete
y ) ' ’ . edit delete refresh

DVDB4-WHD3
Product Type
PRODUCT
RN - (512500 |
2 1 A e e 000%  §12500 . 612500 PRODUCT
3 [ s égig;EMHZDDR 0.00%  $210.00 $210.00 [$210.00 PRODUCT
Total Net Value j84000 |
68400 |

Select market | USA Market V|

Figure 15-2 — Example-List as line item
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Select Operating System:
O Linwe 10

REQUIRED * Display as:
Radio Button

Display As: This drop down box gives all the choices
available for how the attribute will be selected by the
user. The choices are as follows:

@) Linw: 10 Server
O windows Profassional 2003

O windows Home 2003
Select Operating System:

[Cwindows Home 2003
[#windows Professional 2003
ClLinux10

[“ILinux 10 Server

Select Operating Systerm:

Windows Home 2003
Windows Professional 2003
Linux 10

Linux 10 Server

_Select Operating Systermn:

Windows Home 2003
Windows Professional 2003

Linux 10 Server

Radio Button — Allows user to pick only one of
the Attribute Values.

Check Box — Allows user to pick multiple
Attribute Values.

Drop Drown — User can see all values by
clicking in the drop down box. Helpful if
there are many values but not much space
to display each value.

List Box — User can select one value from a list
of values.

List Box Multi Select — User can select multiple
values from a list of values by holding down
the Ctrl key.

Check Box

Drop Diowin

ListBox

List Box multi.select

Image Button

Display Only Text

Free Form, Match lower

Free Form, Match upper

Hidden calculated, Match upper
Hidden calculated, Match lower
Free Input, no Matching

Hidden, Calculated, no Matching
Free Form, Set Match lower
Free Form, Set Match uppear
Free Form, Exact Match

Bulton

Free Form exact match w, Otherwise option

Select Operating System
ome 2003

ofessional 2003

Image Button — User can select a value by clicking on an image displayed for
each value. If text needs to be displayed it must be imbedded into the
image.

Note: Active and Inactive images need to be set for each Attribute Value.

@ rnaowMtribute Values are discussed later in this chapter.

Linux 10 Server

Select Operating Systam

)

nux 10 Semer

Note: For all selection choices, if the Attribute is set to OPTIONAL then an extra

A Windows ; : i i '
choice will appear stating that no selection value or selection has been made.

Windows Home 2003

Display Only Text — Displays only the Display Value text.

Free Form, Match Lower — User can enter a number and it can automatically
can be matched with an Attribute Value. For instance, Attribute Values for
extension cord lengths could be 12, 20, 25, and 50. If a user enters a 30 for
the length of the extension cord then it will automatically be matched to the
Attribute Value of 25. This option though retains the users input for
calculations if necessary.

Free Form, Match Upper — This works the same way as Match Lower except
that it will match an Attribute Value higher instead of lower. For the example
given, 50 would be the matched value instead of 30.

Hidden Calculation, Match Upper — This is not visible by the user. It can be a
formula or logical expression. The results of the expression are dependent
on values of other attributes that the hidden expression calculates. One
example could be converting a unit of measure. The results are matched to
the higher Attribute Value.

Hidden Calculation, Match Upper — This works the same as Match Upper
except that it will match to the lower Attribute Value.

Free Input, No Matching — Allows user to enter in values for an Attribute Value.
This value will not be matched to any Attribute Values.

Hidden Calculation, No Matching — This works the same as Match Upper and
Match Lower except that it will not match to any Attribute Values.
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Free Form, Set Match Lower — When a user enters a number it will be matched
to the lower Attribute Value. The value the user entered will not be retained
but will be replaced with the matched Attribute Value.

Free Form, Set Match Upper — Works the same as Set Match Lower except that
the entered value will be matched with the higher Attribute Value.

Free Form, Exact Match — Allows user to enter number. User must enter a
number that exactly matches an Attribute Value or an error is given.

Button — A button is displayed for the Attribute.

Free Form Exact Match with Otherwise Option — This is not currently used in
the system

Custom Range Error Text:
Step: |1 SubRank; | 1

Customer Range Error Text — allows the administrator to display a customer error
message if an incorrect value is entered by the user.

Step — Used in association with Steps (discussed in Chapter 20). Set each Attribute to
the Step it is associated with. If no steps are defined and all Attributes will appear on the
same page, then set all Attributes to the same step. Attributes with the same step
number will be displayed under that Step Number button displayed in the left column (see
Figure 15-1).

Sub Rank — This number represents the sequence that the Attribute will be displayed to
the user. Lower numbers will be shown first, higher numbers last.

Properties, Triggers, and Attribute Values allow further tailoring of the Attribute.
Clicking each button will drop down related settings and options. Clicking the button
again will remove those settings from the screen. If a section of settings are open and
another button is clicked, those settings will then be appended under the already open
settings.
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Clicking the Properties button will drop
down the options shown to the right.

Hint or Calculation Expression — This
is not displayed. If one of the Hidden
Calculated choices was selected from
the Display As drop down then this is
where the expression can be entered.
Click the Check button for the Code
Builder (Chapter Chapter 34).

Label — The default label displayed to
the user when configuring the product is
“Select attribute name”. If another label
is necessary, enter it here. Though this
field is a text field, HTML code can be
entered if enhancements to the text such
as bold or color is needed.

Description — If List as line item (see
above) is selected, text entered here will
be displayed next to the item when listed
in the car/quote. To add an expression
here, click the Check button for the
Code Builder (Chapter Chapter 34).

Attribute Values

Hint or calculation expression:

Label:
Choose from our selection of Frocessors.

Description:
Fastest processor on market guaranteed,

Attribute Guantity:

 Check |

"‘".R- "‘n.k
Effective dates: | W S
# by W H haCol
ar gl g v I g
Rows ;[0 Columns ;|0

Attribute Quantity — Enter a default quantity of an Attribute that will be added to a
cart/quote. To add an expression here, click the Check button for the Code Builder

(Chapter Chapter 34).

Effective Dates — If applicable, enter the dates that this Attribute will be available to a
user. Click the Calendar button to bring up a Calendar where the specific date can be

chosen (see Chapter 13).

X, Y, W, H, bgCol — Allows custom placement of Attribute on the page by entering in the

pixel location on the screen.

Rows/Columns — Specifies the number of rows and columns that the Attribute Values

will be displayed in.
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[¥] Windows Home 2003

(F} Preselected O
Al On Frice: (i}
Value catalogue
i =3
Sort rank: 4

Active image: windows_masthea v | [EEEH|
Inactive image: windows_masthea v | [EIEEE SR

Detfault quantity (if
not 13

Price calculation
expression (if not

staticy | Check |
Cost buider: o

Figure 15-3 — Attribute Value Settings

Click the Triggers button to open up the Triggers options for this Attribute. Triggers are
discussed further in Chapter 33.

Clicking the Attribute Values button will open the settings for the Values associated with
the Attribute. Each value will have the same options and will look similar to Figure 15-3,
which shows only one Value’'s settings.

In order for the Attribute Value to be available to a user, the Value must be selected.
Select an Attribute Value by clicking the checkbox next to the Attribute Value name.

In addition, clicking the ® symbol will display any Attribute Dependency (Chapter 18),
Trigger (Chapter 33), or Rules (Chapter 34) that that Attribute Value is associated with.

Preselected — This indicates that this Value will already be selected for the user when
configuring the product.

Add On Price — Each Attribute Value selected can add more to the Base Price that was
defined in the Product Definition. Enter the amount to be added here.
Note: If necessary, price can be negative to subtract from the Base Price.

Value Catalog Code — Used in specifying the part number. Click the Check button for
the Code Builder (Chapter 34). Use attribute catalog code when configuring the
Product Catalog Code Generator to use this entered information (see Chapter 13).

Sort Rank — It is not necessary that the Attribute Value appear in the same order as
listed in the Attribute Value definition list. This sequence can be modified for the user by
inserting the desired sequence display rank here. Display rank is shown low to high.

Active/lnactive Image — When Image Button is selected from the Display As box (see
above), these images must be indicated. Active designates a value that is selected and
Inactive designates a value that is not selected.
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Default Quantity — Indicates the quantity of this Attribute Value that will be added to the
Cart/Quote. Because the default is 1, it is only necessary to enter a number if the
guantity will be greater than 1.

Price Calculation — If the price of the Attribute Value is not always the same amount and
may be dependent on other Attribute Values then an expression can be built to determine
the Price of the Attribute Value. Click the Check button for the Code Builder (Chapter
34).

Cost Builder — If the cost for the Attribute Value is not always the same and may be
dependent on other Attribute Values then an expression can be built to determine the
Cost of the Attribute Value. Click the Check button for the Code Builder (Chapter 34).

Then finished configuring an Attribute, click the Next button to save the Attribute settings.
This will bring up a confirmation page to verify the save. A link on that page is directed to
the Product Administration page.

To bypass the confirmation page and stay in Product Attributes definition, simply click
another Attribute in the left column. This will save the current Attribute while staying in
the same section.
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