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    WEB SITE USERS 
 
Selecting the Users link under the Users/Groups drop down will bring up the User 
Administration screen shown in Figure 37-1. 
 

 
Figure 37-1 – User Administration  

 
To Edit, Copy, or Delete a User, click the respective symbol to the left of the User Name.  
Click Add New to add a new user.  This displays the User Definition screen shown in Figure 
37-4 and Figure 37-5.  This same screen is displayed when a user is edited.   
 
Figure 37-4 shows the first section of the page and Figure 37-5 shows the second section.  
Only the fields highlighted in Yellow are required to create the user.  Most are standard fields 
that include information such as the user’s name (login and real), company, user type, 
expiration date, territory, and other contact information.  User type refers to the User Groups.  
If the desired user type, company, country, or territory is unavailable, then refer to those 
sections of administration to add the desired field.   
 
PASSWORD MANAGEMENT 
 
The password field is the only field that is required only when creating the user.  If a user is 
being edited then it is not necessary to set a new password.  To change a user’s password, 
simply edit the user and enter a new password.   
 
To force a user to change their password at the next login, select the check box next to Must 
Change Password at Next Login.  The next time a user tries to log in, a window similar to 
Figure 37-2 will appear.   
 
To create a password that expires, click the calendar icon next to the Expiration Date field to 
select a date.  The date selected must be more than a month from the current date.  
Otherwise the error “Wrong Date Format!” will appear. Default Password Expiration is set in 
Default User Parameters (Chapter 35).  When the default expiration is set, then every user 
created will have the same length of time before their password expires.  Entering a negative 
value as the default value will prohibit newly created users from logging in.   
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To set the length before a user sees a warning that their password expires, go to Global 
Parameters and click the Application Parameters link.  An option on that page can be set 
for the max number of days before a warning is shown to the user.  The warning a user sees 
will look similar to the window shown in Figure 37-3.  Users will be unable to login with 
expired passwords.   
 

   
Figure 37-2 – Force Change of Password Figure 37-3 – Password Expiration 
 
It should also be noted that there are two parameters that affect passwords under Application 
Parameters, Max Days before Password Expiration Warning is Shown and Number of 
Days Password is Valid.   
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Figure 37-4 - User Administration (First Section) 

 

 
Figure 37-5 – User Administration (Second Section) 
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USER DEFINITION 
 
Figure 37-4 shows the first section of the User Definition page.  These fields mainly consist of 
standard fields for the user’s title, company, type, and contact information.   ID Code can also 
be entered and can be used in tags and expressions such as <*CO_INFO(user_id_code)*> 
which returns the Cart Owner’s ID Code.   
 
NOTE: For a complete list of tags, refer to Appendix A.  Chapter 22 also describes tags and 
expressions in more detail.   
 
Figure 37-5 shows the second section of the User Definition page.  This section contains 
information such as the default multiplier, managing parent, ordering parent, approve parent, 
privileges, Quote/Cart visibility, date format, and territory.   
 
A Default Multiplier can be set for the user.  To set conditions and restrict use of multipliers 
and discounts, open Discounting Rules under Global Parameters (see Chapter 26 for more 
details).   
Clicking on the dropdown invokes popup window containing a list of already defined users. 
Triangular symbols next to every user in the list opens or closes the branch of the user's child 
users, as shown in Figure 39-3. 
 

 
Figure 39-3  Select User 

 
Just pick one and the name will be transferred to the parent dropdown. 
 
WebSource CPQ has built-in mechanism to intercept and prevent "parent loop".  User can’t 
be assigned as parent to users that are vertically above him/her in the hierarchy branch. 
 
"Select date format" and "Select date separator" apply to all date input validations for the user 
throughout the application. 
 
"Select territory" offers no popup screen, but simple single-select dropdown list. 
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Managing parent user 
 
Every user has his User Page – after log in as User, user click to “User Page” link and get his 
User Page, as shown in Figure 39-5. 
 
In User Page User Can change password, work with customers, format date/time, etc. 
 
If User, in User Administration Page, select Managing Parent User than Managing Parent 
User can: 
 

-          Administer Users  
-          Re-assign quotes batch 
-          Re-assign quotes and 
-          Administer Companies 

 

 
                                                           Figure 39-5 – User Page 
 
For Example, we created user “test” and select user “Master” for the Managing parent user. 
 
User “Master” now can see screen shown in Figure 39-6 when he log in as User and click to 
the “User Page” link. 
 
He can 
 

- Administer Users  
- Re-assign quotes batch 
- Re-assign quotes and 
- Administer Companies 
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Figure 39-6 - Managing Parent User 

 
Administer Users is shown in figure 39-7 

 
                                                    Figure 39-7 - Administer Users 
 
In this case, there is only one User that “Master” user can Administer. 
 
If we click to the name of the user we got User Administration page as shown in figure 39-8. 
Managing Parent User can change all of data of “his” users. 
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Figure 39-8 – User Administraton 

 
Re-assign quotes batch is shown in Figure 39-9. 

 
Figure 39-9 - Re-assign quotes batch 



 

 
 
 

 
 

 
e-business solutions 

 
 

 
611 N.  Broadway Suite 102 

Milwaukee, WI 53202 
sales@webcominc.com 

(414) 273-4442 
www.webcominc.com 

 
 

37-8

 
Managing Parent User can re-assign quotes from one user to another. 
 

 
Figure 39-10 - Re-assign quotes 

 
Re-assign quotes is shown in Figure 39-10 
 

Managing Parent User can re-assign quotes from one interval of Time. 

 
Figure 39-11 - Administer Companies 

 
Administer Companies is shown in Figure 39-11. 
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Managing Parent User can Edit, Delete or Add Companies from the “child” user – in this 
case, the user “test. 
 
Ordering Parent user 
 
Ordering Parent user is user who receive Place Orders. 
 
When user made a Quote and click to “Place Order” this Quote will be sent via Email to 
Ordering Parent user. 
 
Ordering Parent user can be selected on User Administration page from list of existing users, 
as shown in Figure 39-12: 
 

 
Figure 39-12 – Selecting Ordering Parent user 
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Approve Parent user 
 
Approve Parent user is user who can approve or reject the Quote of the user if Total Amount 
Limit (or Discount) is over the Limits. 
 
For Example, if user made the Quote and overflow the Total Amount Limit he will get the 
information that he exceeded the limits and he no longer has the buttons “Generate Quote”, 
“Place Order” and similar available – he will have only the button “Submit for Approval”. 
 
If user clicks the “Submit to Approval” button this Quote will be send via Email to Approve 
Parent user. 
 
When Approve Parent user receives this Email he can Approve or Reject the Quote. 
 
Approval Process Administration is described in Chapter 40. 
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