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WIZARD CATEGORY

Sometimes users that configure products in the system do not know enough about the
product to intelligently pick the correct attributes or characteristics of the product that they
need. In order to avoid incorrect configurations and to help the user pick a configuration
that best suits them, a product can be set up that asks the user general questions about
how they’ll use the product.

For instance, if the product is a computer then questions could be asked about how the
computer is used. The options could be for the Home, Office, or Gaming. If the user
picks Gaming, then a system will be picked that has components appropriate for Gaming.
In this way, a user does not need to know what components are good for a gaming
system. Setting up a product in this way makes configuring a product much more user
friendly.

When modeling the product, it is important to include a few things. The product must
contain attributes that will be used to create a preexisting product. Like in the example
above, the product modeled for the wizard must include attributes that will be passed to
the product Computer. Computer is a separate product that has been modeled already.
In addition to including similar attributes, there must be an attribute included that will
reference the preexisting product (see Figure 43-1). This attribute also needs to be
selected as a line item. The reason for this is explained later. For more information on
product referencing and hierarchy, see Chapter 49.
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Figure 43-1 — Referencing Another Product in the Wizard Product
In addition to creating a product that is friendlier to users, the category the product

resides in must be designated as a Wizard category. This is done under Global
Parameters and Application Parameters, as shown in Figure 43-2.
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Figure 43-2 — Defining a Category as a Wizard Category

Select the Category that the product resides in from the drop down box. All products in
that category can be administered just like “normal” products.

A couple of things make a Wizard Category special.

e A Wizard Mode button is included on the user’s start page
e |tems are added to the cart in a different way than normal

WELCOME TO

WEBSOURCE DEMO

Hew Project
I Quotation

Load Existing
Project/Quotation

When a category is specified as a Wizard Category, a new button appears on the user’s
start page labeled Wizard Mode. Clicking this button directs the user straight into the
specified Wizard Category and displays the products just like any other category does.

NOTE: A category will not be available under New Project/Quotation if it has been
specified as a Wizard Category.

Once the user goes through the configuration process of the product and adds it to the
guote/cart, the product is added to the cart differently.

The wizard product itself does not get added to the cart/quote. Instead, each line item
from the product is added. Each line item is added to the cart as an individual main item.
This is done through the referenced product. The referenced product is loaded, and then
it is passed all the attributes from the wizard product. Each referenced product, having
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configured itself, is then added to the cart as separate line items. In this way, each line
item can be edited separately. See Figure 43-3. The wizard product cannot be edited,
but it shouldn’t have to be because it only generates other configured products.
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Figure 43-3 — Quote Generated from Wizard Mode
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