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     WORD QUOTE GENERATION 
 

The Word Quote Generation process will create Word Quotes based on the user’s 
input, information found in a Quote, and Customer information.  
 
Quotation Templates are Word templates that are accessible by the users in the 
preparation of their quotations.  Multiple templates can be uploaded if different designs 
are required.  User groups can be given rights to use all or only specific templates. 
 
To access Quotation Templates, click the Quotation Templates link under 
Quotation/Projects.  This will bring up the screen shown in Figure 41-1. 
 

 
Figure 41-1 – Quotation Templates 

 
From this screen existing templates can be edited or new templates can be added.  To 
edit an existing template, click on the template name.  This will bring up the Add New 
Quotation Template, as in the example shown in Figure 41-3. 
 
Clicking on Add New will bring up a blank Add New Quotation Template screen as 
shown in Figure 41-2. 
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Figure 41-2 – Add New Quotation Template 

 
Name – The name of the Template.  This will be seen by the user when they pick 
which to use for a Quote. 
 
Filename – The name of the Word Template.  If already upload, the file can be 
chosen from the drop down box.  To upload a new file, click the Upload button.  A 
pop-up screen will appear where the file can be opened, as shown in Figure 41-3.  
Files can easily be found using the Browse button. 
  

 
Figure 41-3 – Template Upload 

 
Description – Enter a short description of this template.  Not required, but may be 
necessary for other administrators to understand the purpose of the Template.    
 
User Groups – The list of user groups which can see template.  Multiple users can 
be selected by holding down the Ctrl key and clicking each group.   
 
Additional Documents – If applicable, other documents can be included with the 
template.  This is available for cases when documents related to the template need to 
be  printed or viewed in addition to the template document.  

 
When complete click the Submit button to save the Template. 
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WORD QUOTE TAGS 
 
Word Quote Tags are used to transfer information from WebSource into a Word 
Document.  This is done by adding Word Tags into the document using normal text.  For 
example: 
 
Total item price is: <<C_PRICE>>. 
 
<<C_PRICE>> is the Word Tag which retrieves the total item price when the quotation is 
generated. 
 
These expressions are entered into a Word document in the places or order that they will be 
displayed.  Virtually every piece of information existing in WebSource is available to be 
placed into a Word document.   
 
NOTE: See Appendix A – Word Quote Tags for complete list of tags. 
 
EXAMPLE 1: 
 
<<C>> 
<<C_PATTR(<*Value(Software Description)*>)>> 
<<C_END>> 
 
This code can be used quite often.  <<C_PATTR(…)>> calls any standard CPQ tag.  In 
this example, it calls the tag <*Value(attribute name)*>.  This tag returns the display 
value of the named attribute.  This means that every Attribute Display Value for Software 
Description will be printed.   
 
Output can look like this: 

Description of value 1 
Description of value 2 
Description of value 3 

In a real situation, Description of value X is the description of a value, such as 128 USB 
Flash Memory Card. 
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EXAMPLE 2: 
 
Tags can also be used to display Quote information.  Figure 41-4 shows what the tags 
would look like to display an output displayed in Figure 41-5.  
 

Item Part Number Description Quantity Price Extended 
Amount

<<CT_L
I>> 

  

 
<<C_ID
>> 

<<C_PNUM>> <<C_DESC>> <<C_QTY>
>

<<C_DESIRE
D>>

<<C_PRI
CE>>

  <<Q_QUOTE(TOTAL)>>
Figure 41-4 – Tags for a Quote 

 
As shown in Figure 41-5, each Tag displays a different piece of information.  The 
headings have been “hard-coded”, which means they do not change at all when the 
information is filled into the document.   
 

 
Figure 41-5 – Output from tags for a Quote 

 
EXAMPLE 3: 
 
Word Tags can also be used to insert a Document within another Document.  Both 
documents can be dynamically created and filled with information.  This may be useful if 
a document needed to be included that had some general information, such as terms and 
conditions, or as in this example a logo.  Examples of the Tags are shown in Figure 41-6.   
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Figure 41-6 – Word Tags for inserting a Document within a Document 

 
All the Tags that start with <<Q_ are taking information from the Quote itself.  The 
<<C_PATTR_FILE(…)>> tag calls the CPQ tag <*Value(Logo)*>.  This expression, 
when entered into a Word document, assumes that the value will return a file and inserts 
it.  Though it is a simple, but powerful tag, other things need to be setup in order for it to 
work properly.  
 
Logo is an attribute created specifically for this Document generation.  It has one value, 
which is the file name logo.doc.  This is the exact file name of the file being inserted.  In 
addition to creating this attribute, the file (logo.doc) needs to be uploaded into the system 
so that it resides in the /quotation/user_templates folder.  To do this, simply open any 
existing Quotation Template or click Add New to open a blank Template page.  Click 
Upload for Additional Documents.  Find the desired file and Upload it.  Once it is 
uploaded, exiting the page is okay without saving anything.  The file has been uploaded, 
so no other changes need to be made.   
 
With the file uploaded, the Tag shown in Figure 41-6 will insert the document specified, 
as shown in Figure 41-7.   
 

 
Figure 41-7 – Output of Document within a Document 
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USER SIDE 

 
On the user side, after the product is configured and Add To Quote is selected, the 
screen shown in Figure 41-8 is displayed.  This allows the user to quickly generate a 
quotation. 
 

 
Figure 41-8 – User View – Quotation Template 

 
When complete, the user selects Generate Quote.  This brings up another screen where 
the user selects the appropriate quotation template.  As shown in Figure 41-9, the user 
can select a Template from the drop down box.  Clicking Generate Quote will bring up a 
processing screen with a progress bar.  When finished, an icon will appear that the user 
can select to view the Quote.  A sample of a Word Quote is displayed in Figure 41-10. 

 
Figure 41-9 – Selection of Quote Templates 

   



 

 
 
 

 
 

 
e-business solutions 

 
 

 
611 N.  Broadway Suite 102 

Milwaukee, WI 53202 
sales@webcominc.com 

(414) 273-4442 
www.webcominc.com 

 
 

41-7

 
Figure 41-10 – Sample Word Quote 

 
NOTE:  There are restrictions to the names used for Word Templates.  Characters such 
as a space, (' '), &, %,... cannot be used.   
 


	Table of Contents
	Configurator Concepts
	Conigurator Terminology
	Websource CPQ Diagram
	Relationship to Catalog Structure
	General Navigation
	Categories
	Product Administration
	Attribute Administration / Import
	Tab Administration
	Template Administration
	Shipping Methods
	Status Definitions
	Workflow Actions
	Item Actions
	Product Types
	Product Setup Wizard
	General Navigation
	Product Definition
	Add Product to Another Category
	Defining Product Attributes
	Product Alias
	Code Matching
	Attribute Dependencies
	Define Template Fields
	Modeling Steps
	Related Products
	Tags and Expressions
	Code Builder
	Effectivity Dates
	Product Export/Import
	Discounting Rules
	Market Definitions and Visibility 
	State Tax
	Reports
	Sequences
	SEQ Substitution/Intelligent Serialization
	XLS Tables
	Rules
	Triggers
	Default User Parameters
	Territories
	Priorities
	Web Site Users
	Total Amount Limit
	Cart Visibility Rules
	Approval Process Administration
	Reassign Rights
	Email Lists and Notifications
	Word Quote Generation
	Global Information Variables (GI)
	Wizard Category
	Customer Visibility
	Quotation Parameters
	Quote/Restriction Options
	Application Setup and Parameters
	Actions Required Params
	Quotation/Restr. Options
	Quotation Rules
	Product's Hierarchy
	Shopping Carts/Quotes
	BOM Admin
	Bulletin Board
	User Groups Administration
	Companies Administration
	Administrators
	CRM Application Setup
	Websource CPQ Standard API
	Custom Actions
	APPENDIX A - Product Tags
	APPENDIX B - List of VBScript Functions
	APPENDIX C -Development Screen Shots
	APPENDIX D



